Managing Phones
in a Complex World

Phones have changed dramatically over the past two decades, but their role in business operations
remains pivotal. Today’s phone systems use advanced internet protocol (VoIP) to make voice calls
and transfer data over a broadband internet connection. Technology has made phones more
sophisticated but has also made managing these systems more complex.
Adapting to this new environment means that business owners must consider the different ways
phones are used and how to manage them. In some cases, employees use their own phones for
business use; in others, the company provides them. This adds an extra layer of complexity to device
management and can have implications for managing devices and information when employees leave.
Without someone managing and monitoring your phone ecosystem, it can quickly get out of control.
Yet in many cases, it’s hard for businesses to know where to start. That’s where Cortavo comes in.

A System Created for You

As a managed services provider (MSP), Cortavo looks at your business holistically to make sure
you’re getting the right fit for every area of your business. When it comes to your phone system,
we’ll develop and deploy a VoIP solution that all employees can use. And each employee receives a
new Polycom VVX 501 as a desk phone. Our phone services include all extensions, ring groups and
softphone capabilities.
Because we understand that much of today’s business is conducted on mobile phones, our plan
also uses an application that tracks employees’ call information and delivers custom data reports to
you. We’ll meet with you to identify the metrics you want to track and the business goals you want to
achieve, then we’ll provide you with comprehensive, easy-to-understand reports filled with accurate
data and actionable insights.
Unlike working with a large provider, working with Cortavo means you’ll receive support when you
need it, and you’ll know exactly who to call if problems arise. Our team is available 24/7/365 to
address your needs and ensure that your problems are resolved quickly and completely.
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High-Tech Equipment for the Best in Communication

Even though you won’t pay premium prices for your phone system with Cortavo, you’ll get state-ofthe art equipment that ensures dependability and meets the needs of your business. We’ll eliminate
the surprises that accompany most traditional phone and cell phone plans, which are often based on
usage and can make your monthly bills as unpredictable as the quality of service and calls.
We understand that you need a plan, not surprises, so our plan is designed to save you money while
improving the overall quality of your experience. We do that in three ways:
Charge you a set monthly price. There won’t be any fluctuation in your monthly bills, even with
international calls. That means you’ll always know exactly what you’re going to pay each month.
Equip you with a state-of-the-art VoIP system and Polycom hardware. It’s easy to set up, easy to
use and compatible with virtually all platforms. (As an added bonus, it’s beautifully designed so it’s
going to look good on your desks!)
Manage it all for you. You’re not just saving money, you’re saving time. If you have problems with
your phone system, you will reach out to us to get the help you need when you need it, not a gigantic
phone vendor.
When you choose Cortavo, you will get the top-of-the-line phone system that your business and your
customers deserve. And as your business grows, we’ll be able to grow your phone system with it —
no hassles and no frustrating wait times. All you have to do is give us a call.
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