Not Enough Time in the Day
to Manage IT

Insufficient IT resources can lead to a host of time management problems. When you are forced to
divert your time away from strategic projects to focus on IT, your business can stagnate. That means
you can lose more than time, potential business opportunities and money — you can jeopardize the
future of your company.

Lost Time and Opportunities

In small to medium-sized businesses it’s typical we find employees who were hired for certain roles,
such as human resources or sales, are asked to take on IT tasks during or after work hours. But with
IT being such a demanding and critical job, even the most energetic, loyal employee will burn out.
There simply isn’t enough time in the day for someone to handle nuanced IT functions while also
juggling their normal duties. Sound familiar? If so, we’re glad you found us, because we can handle
your IT headaches and let you get back to your “real” job.
Even though every business is a little different, they share common problems when it comes to IT:
existing staff is spread too thin and lacks the knowledge to handle all the IT challenges that arise;
they’re wearing multiple hats and just trying to keep up with solving problems instead of planning
ahead for the future; and worst of all, there’s no one single person in charge of maintaining the office IT
environment. So it’s easy to see why small problems go unnoticed until they grow into major issues.
As a business owner, you don’t have the time to take on these problems yourself, but there comes a
point when you realize your staff can’t handle them, either. And that’s where we come in.
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You Don’t Have Time for This

It might surprise you to learn that solving your IT headaches is simpler (and way
less expensive) than you thought. With Cortavo as your managed services provider
(MSP), you’ll have all the benefits of a full-time IT staff without the cost. For one
monthly fee, you’ll be able to hand off the monitoring and management of your entire
infrastructure. Our team of experts and technicians will keep your IT operating at peak
performance levels, meaning you won’t have to deal with downtimes or costly mistakes.

And when there is a problem, our help desk is available 24/7, 365 days a year for support
and troubleshooting. On those rare occasions when remote support is not enough, we’ll dispatch
on-site support to solve your problem ASAP. That means you won’t have to put your business on
hold while you waste hours trying to figure out your latest technical hiccup.
Whether you already have a small IT department that’s spread too thin or
have employees trying to add IT to their existing role, Cortavo can help.
We’ll save you time and money while giving you peace of mind at no
extra charge.
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